
At a Glance
Public Safety and Justice

A pioneer in government services, Xerox offers public safety and justice 
solutions that allow clients to focus on their core competencies and better 
allocate precious resources.

We’re a global leader in business processing and IT support. Whether it’s 
improving situational awareness, making court operations more efficient, 
streamlining offender management, facilitating emergency first response 
or helping fire departments manage mission-critical data, we help 
government meet the challenges of preserving public safety and justice.

Our clients choose us because they recognize our leadership. We provide 
solutions for today’s needs, while building a bridge to the future of 
public safety and justice technology. Clients also appreciate our adaptive 
innovation, producing cost-effective solutions that fit each agency’s 
unique needs.

Our Court Case Management Solutions
•	 Deploying AgileCourt® to quickly and efficiently share, access and apply 

information to new and changing court operations
•	 Offering database and application server independence, to allow for 

configuration of technology that best fits needs and budget
•	 Providing easy-to-use design that enhances court productivity without 

requiring extensive training

Our Jury Management Solutions
•	 Deploying AgileJury®, which combines integration with intuitive design 

to maximize technology investment, offering flexible, customizable and 
expandable solutions to meet the needs of a busy and dynamic court

•	 Providing significant time and labor savings for jury staff through 
process automation

•	 Using the National Change of Address (NCOA) service to improve 
deliverability and automatically updating the jury system 

•	 Using the Delivery Point Verification (DPV) check to verify addresses 
meet the US Postal Service standards

•	 Providing end-to-end juror processing including check-in/out, printing 
badges, letters and payments using a kiosk

•	 Streamlining juror communications online and by phone, enabling 
information to be shared with jurors and guiding them throughout the 
process

•	 Print and Mail services for juror questionnaires

Our Emergency Management Solutions
•	 Providing advanced incident response by dramatically improving access 

to accurate, real-time information
•	 Quickly and effectively controlling incidents from E911 call-taking and 

dispatch through real-time monitoring and closure
•	 Offering highly configurable COTS solutions that easily adapt to needs 

and workflows

Our EMS Billing and Collections Solutions
•	 Consolidating and streamlining behind-the-scenes processes to enable 

fire departments and other EMS providers to focus on saving lives
•	 Leveraging state-of-the-art, pen-based handheld computers to capture 

patient data in the field
•	 Reducing the number of unpaid claims through better data collection 

and billing methodologies

Our Firehouse Software Solutions
•	 Answering the demands of first responders by providing tools and 

information in the field and at the station, eliminating redundancy and 
improving integration

•	 Serving more than 15,000 clients nationwide
•	 Providing real-time access to critical information
•	 Using an integrated database and graphical user interface, so data are 

entered once and become available in an easy-to-use, intuitive system

FH Mobile is an interface designed for mobile computers installed in 
responding vehicles or for use in the field with large, easy to press buttons 
and flexible display options.

About Xerox
Xerox is the world’s leading enterprise for business process and document 
management. Xerox technology, expertise and services enable workplaces 
– from small businesses to global enterprises – to simplify the way work 
gets done so they operate more effectively.

You can learn more about us at www.xerox.com/justice.
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